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The figures in the margin indicate full marks
for the questions

Answer any five questions

1. Define public administration and examine its
scope and significance. 5+10=15

2. Examine the contributions and limitations of
F. W. Taylor’s scientific management theory. 15

3. What do you mean by direct recruitment and
recruitment by promotion? Bring out the
merits and demerits of recruxtment by
promotion. 5+10=15
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4. Write a critical note on the features and
importance of the Right to Information in the
context of India. 847=15

5. Define financial administration and describe
the various types of budget. 5+10=15

6. What is new public management? Examine
the main features of new  public
management. 5+10=15

7. State the importance of morale and identify
the factors that will boost morale in an
organization. 5+10=15

8. Discuss the role of Lokayukta and its
limitations. 15

9. Examine the impact of globalization on
public administration. 15

10. Write short notes on any three of the
following : S5x3=135

(a) Difference between good governance
and government

(b) Paradigm shifts in public administration
(c) Politics-Administration interface

(d) POSDCORB

(e) Mayo’s human relations theory
* * *
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